
2.7.1. Student Satisfaction Survey (SSS) on Overall Institutional performance 

Year 2018-19 

Questionnaire 

Que. 

No. 

                                                   Questions 

1 How have you found the facilities of learning provided by the college? 

A. Excellent       B. Good           C. Just Mediocre         D. Poor 

2 Is there a separate arrangement for girls' room in the college building? 

A. yes          B. no 

3 Is there an ample space in the college for the students to play outdoor games? 

A. Excellent       B. Good           C. Just Mediocre         D. Poor 

4 How far have you been satisfied with the sports facility and the conduction of physical 

educational activities in your college? 

A. completely     B. not completely      C. some what    D. not at all 

5  Is the timing of the college suitable to you?  

A. yes           B. no 

6 

 

Are you satisfied with the help provided by the administrative offices? 

A. Yes         B.  no 

7. Does your college have the computers with internet facility? 

A. yes           B. no 

8. What do you think generally about the teaching in the college? 

A. Excellent       B. Good           C. Satisfactory         D. Not satisfactory       

E. Poor 

9. Do your teachers invite/involve you in the classroom discussion in the process of 

teaching? 

A. Yes         B.  no  

10. Do your teachers motivate you to take part in curricular, co-curricular or extra-

curricular activities? 

A. Yes         B.  no 

11. Are you satisfied with the reading facilities of the library? 

A. Yes         B.  no 

12.  

 

Are you satisfied with the examination and assessment process? 

A. Yes         B.  no 

 

Above questionnaire is duly filled by the students. Feedbacks collected and analyzed and 

the complete analysis is given below: 

Majority student were satisfied with the institutional facilities, so 5680 students gave ‘A’ 

and ‘B’ rating to the intuitional performance in various spheres. 
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ATTRIBUTES GRADE STUDENT FEEDBACK 

EXCELLENT A 3567 

GOOD B 2113 

MEDIOCRE C 890 

POOR D 206 

  TOTAL  6776 
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STUDENT FEEDBACK ON THE PERFORMANCE OF FACULTY MEMBERS 

SR. 
NO. 

ATTRIBUTES Poor Medium Good 
Very 
Good 

Excellent 

1 

Preparation and Presentation of 

Subject 16 132 265 364 512 

2 Knowledge and Proficiency in subject 20 116 262 345 450 

3 Punctuality 12 102 245 256 394 

4 Creation of interest in the subject 16 92 201 240 354 

5 Use of Audio-Video aids in teaching 24 138 244 282 160 

6 

Encourages students to participate in 

activities and organize events 18 97 159 275 240 

7 

Provides helpful notes-guidance for 

exam. 19 87 156 264 210 

  TOTAL 125 764 1532 2026 2320 

              
 

 

 



 

 

Action Taken: 

1. The report was presented before IQAC and it expressed satisfaction over feedback 

analysis. 

2. IQAC also gave some suggestions for improvement.  
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